
Workforce Wellness aims to improve the emotional and psychological wellbeing of your staff 

through the provision of advice, information and support, empowering employees to navigate 

the challenges of daily life. 
 

The Workforce Wellness Employee Assistance Programme (EAP) operational process for           

delivering the provision of service is handled from Oxford by leading qualified professionals. 

CALL ANSWERED 

Service Representative 

• Eligibility Confirmed 

• Call assessed 

• Risk assessment 

• Case opened 

 TELEPHONE COUNSELLING 

Intake Counsellor 

• Telephone counselling 

• Clinical assessment 

• Manager consultation 

• Trauma response 

INFORMATION 

Info Specialist 

• General info 

• Debt counselling 

• Legal helpline 

• Financial advice 

FACE TO FACE COUNSELLING 

Affiliate Counsellor 

CASE MANAGEMENT / 

SUPERVISION 

Affiliate Counsellor 

CARES SYSTEM 

Client Contact 

Data Capture 

Risk Assessment 

Counselling Services Information Services 

IDAT Team 

Specialist Services 

Appointments Case Management 

Assessment 

Reporting and feedback 


